FIDELIDADE

DERR

SEREFASRERSBRAS
DERIEEmMZBITLER - 2021 HEFE

PRINEEBFBRFAASREBRABIRAT (UTEHE "TEHAST, ) BEREFEER 8 BEFABMRERZNDAEM
ZIFREBFANBITLER - BTLEREOHBEEXARSFEZHBRREBER -

FHEE - BEAMNNERIASEFERDALEMAIRIZAER -
LUN Zmat EBITEERAELAYRER ¢

o BREZRRHERERBAEBESHAFRIBANBENREHAZTER | X
o BEREZUHERENBRESH/REBFUWRMES AL -

D RIBERZBEANETIER

DAL 52% 40% 164% 281% 90% 77% 70% 46%
RE (7 2020 (72019 72018 (72017 (72016 (72015 (72014 (53¢ 2013
FEEHAT FEHA LA LA FLERA FELHHT FLHAT FELHAT

RE) tRE) RE) RE) tRE) RE) tRE) fRE)

DHLRIBERZ EERAIFIEITLER

NE 100% KiEH KEF AEH AEH AiEH AEA AEA
FE (12020
ELENHT

RE)

1. BUHERERRAABHEANANRENERRBIFREBF/EPANGNEER REHERPISIEZ HEEERLE
REtE -

2. HR—ExZENIRE - BITLEROELAER (KEBERD "FER" ):
o NZMEFEPIRBHBANBURE ;| X
o RHERREFE  MHERENHERABRANFREBEF/BPANRFEZEERE -

Fulfillment Ratio for Reporting Year 2021 - 20201231 1/1



