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Notice on Transfer of the Life Insurance Business of
Fidelidade — Insurance Company Limited (Life) to
Fidelidade Macau Life — Insurance Company Limited

Dear Valued Policyholder,
We are pleased to inform you of the changes in our life insurance business in Macau effective today, 31 March 2020.

Background

Fidelidade — Companhia de Seguros S.A. (“Fidelidade”), a company incorporated and registered in Portugal, has been providing
life insurance and pension fund services in the Macau Special Administrative Region of the People’s Republic of China (“Macau”)
through a branch (“the Branch”) since year 1999. During this near to 20 years’ period, the business in Macau has grown rapidly.

Fidelidade has then decided to propose to the Macau Government Authorities to continue such provision of life insurance and
pension fund services through a more relevant and strong corporate presence in Macau, by means of incorporating a local Life
Insurance Company instead of keep providing the services through a branch. Such proposal has been accepted by the Macau
Government Authorities, which have approved the incorporation of a local company to be named Fidelidade Macau Life -
Insurance Company Limited (“Fidelidade Macau Life”) and now require a transfer of the business of the Branch to the new Life
Insurance Company.

Incorporation of Fidelidade Macau Life and transfer of life insurance policies

Pursuant to Executive Order no. 175/2019 approving the incorporation of Fidelidade Macau Life and also the transfer of assets
from the Branch to Fidelidade Macau Life, we are pleased to inform that the transfer is effective 31 March 2020. Consequently,
your life insurance policy is also transferred from the Branch to Fidelidade Macau Life on this date. For this purpose, please find
enclosed the Transfer Certificate evidencing the transfer of your life insurance policy to Fidelidade Macau Life.

Transfer Information for Policyholders
Please note that the transfer will have NO impact in the terms and conditions of your policy (which remains the same) and will
NOT cause any changes in way your portfolio is managed.

Furthermore, your reasonable benefit expectations will be preserved as if no such transfer of business had occurred. The only
difference is that any rights and obligations you may have towards the Branch has been exercised towards Fidelidade Macau Life
after this transfer.

Please read this letter carefully so that you understand exactly what the transfer means to you and anyone who has an interest
in your policy. If you have any questions, please feel free to contact us at 2833-9472. Our office address at Avenida da Praia
Grande No. 567, BNU Building, 14 Floor, Macau.

For and on behalf of For and on behalf of
FIDELIDADE MACAU LIFE — INSURANCE COMPANY FIDELIDADE — INSURANCE COMPANY LIMITED (LIFE)
LIMITED
2As Frntac,
Ivan Cheung Paulo Barbosa
Director General Manager
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In accordance with Executive Order no. 175/2019,
published in the Macau Official Gazette no. 48 of 2
December 2019, in force since 31 March 2020:

a) The insurance license granted to “Fidelidade -
Insurance Company Limited (Life)” is revoked in the
context of the process of obtaining a new insurance
license to incorporate a new local insurance company,
as mentioned in b) below;

b) A new insurance license is granted to “Fidelidade
Macau Life — Insurance Company Limited”, a new local
incorporated insurance company;

c) All the assets of “Fidelidade — Insurance Company
Limited (Life)” is transferred to “Fidelidade Macau
Life — Insurance Company Limited”.

In view of the above, your abovementioned policy entered
into with “Fidelidade — Insurance Company Limited (Life)”
is transferred to “Fidelidade Macau Life — Insurance
Company Limited” and therefore all references to
“Fidelidade — Insurance Company Limited (Life)” therein
should be considered replaced by references to
“Fidelidade Macau Life — Insurance Company Limited”.

Kindly note that the transfer above mentioned does not
affect or modify any terms, conditions or benefits set out
in your policy and “Fidelidade Macau Life — Insurance
Company Limited” is now responsible for all obligations
and commitments that were made under your policy.

A K3 For and on behalf of

BEREAT] (AF)
FIDELIDADE — INSURANCE COMPANY LIMITED (LIFE)

2ts P,

Ivan Cheung
EEE Director
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