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Dear Shareholders 

 

In compliance with the legal and statutory requirements on the provision of 
information, the Directors are happy to submit their annual report, together with the 
audited financial statements of Fidelidade Macau - Insurance Company Limited for 
the year ended 31 December 2017. 

 

The Board of Directors 
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1. Governing Bodies 
 

 

General Assembly 

Chairman: Jorge Neto Valente 

Secretary: Maria Beatriz de Melo e Sá Segorbe Luís 

 

Board of Directors 

Chairman: Rogério Miguel Antunes Campos Henriques 

Member: Wai Lam William Mak (麥偉林) 

Member: Paulo Manuel Gomes Barbosa 

Member: Cheung Ming Fai Ivan (張明輝) 

 

Executive Committee 

Chief Executive Officer: Paulo Manuel Gomes Barbosa 

Executive Director: Cheung Ming Fai Ivan (張明輝) 

 

Company Secretary 

Secretary: Maria Beatriz de Melo e Sá Segorbe Luís 

 

Supervisory Council 

Single Supervisor: CSC & Associados – Sociedade de Auditores 

 Represented by Mok Chi Meng (莫子銘)  
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2. Macau Economy 
 

For the whole year of 2017, the economy of Macau grew by 9.1% year-on-year in real terms, ending the economic 
contraction for the past three consecutive years. The economy increased by 11.2% in the first half of the year, 
followed by a 7.2% rise in the second half of the year. 

Although the whole economy resumed positive growth, domestic demand remained weak and retreated by 2.7% in 
2017. Following years of economic adjustment, private consumption expenditure reversed its decline of 1.1% in 
2016 and rose by 1.6% in 2017, attributable to increased spending on durable goods and services. Government final 
consumption expenditure increased by 1.7%, smaller than the 4.4% growth in 2016. The gross fixed capital 
formation contracted due to the persistent decrease in private investment, but the rate of decline narrowed from 
11.8% in 2016 to 10.0% in 2017. 

The inflation rate for 2017 stood at 1.23%, down from the 2.37% rise in 2016, attributable to higher changes for 
eating out, dearer prices of women's winter clothing and footwear, as well as rising parking meter rates and rentals 
for dwellings. 

The labour market remained stable. For the year 2017, the recorded unemployment rate was 2.0%, affirming the full 
employment environment of Macau. This resulted in an upward pressure in remunerations and other benefits due 
to the high competition of firms in capturing human resources. 

On 24 May 2017, Moody's Investors Service has affirmed Macau's local and foreign currency issuer ratings at Aa3 
and changed the outlook to stable from negative. The factors driving the rating affirmation and stable outlook are 
Moody's expectations that: (1) The preservation of fiscal and external buffers, through a sharp economic downturn, 
provides significant room to counter future negative shocks; (2) Ongoing progress on diversification bolsters 
prospects for more resilient GDP growth; and (3) Signs of policy effectiveness support institutional strength.  

3. Macau Non-Life Insurance Market 
 

Following the expansion of Macau's economy, reflecting a favourable economic situation in year 2017, the non-life 
insurance industry grew by about 3.4%, recording a total gross written premiums of MOP 1.8 billion up to the third 
quarter of 2017. 

The distribution of gross written premiums by insurance class remained quite stable, with property lines of business 
representing 40.5% of total premiums (41.8% in year 2016), seconded by employees' compensation and motor lines 
of business with a share of 20.4% and 12.3% respectively (19.9% and 13.4% in year 2016). 

The non-life insurance industry registered a significant rise in the gross loss ratio from 34% in year 2016 to 189% up 
to the third quarter of 2017. In fact, category 3 Typhoon Hato made landfall in August 2017 near Macau, with wind 
speeds reported to have reached 200 km/hour, accompanied by a destructive storm surge that was exacerbated by 
a high tide, leaving widespread flooding, wind damage to commercial and residential high-rises, and power and 
water outages across the city. 

It is estimated that roughly 25% of the economic losses are recoverable from insurance. Those insurance losses from 
Typhoon Hato led to skyrocketing gross loss ratios of 1010% and 298% for engineering and property all risks lines 
respectively, as of the third quarter of 2017. 
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4. Company Overview 
 

Fidelidade Macau - Insurance Company Limited is a legally licensed insurance company authorized for the 
transaction of general insurance business in the Macau Special Administrative Region of the People's Republic of 
China, place in which was incorporated on 1 October 2015, following the Executive Order No. 43/2015, of 6 August 
2015, published in the Official Gazette No. 33, I Series, of 17 August 2015. 

The Executive Order above mentioned also revoked the operating license granted to the non-life branch of 
Fidelidade - Companhia de Seguros, S.A., named Fidelidade - Insurance Company Limited (Non-Life) ("the Branch"), 
and authorized the transfer of the Branch's net assets to Fidelidade Macau - Insurance Company Limited ("the 
Company"). 

The Company started its operations in Macau on 1 October 2015, date on which its newly approved insurance 
license becomes effective and the date that all policies, certificates and contracts entered into with the Branch have 
been transferred to the Company without affecting or modifying any terms, conditions or benefits set out on such 
policies, certificates and contracts. 

The year of 2015 stands out for the reinforced commitment of the Company's major shareholder, Fidelidade – 
Companhia de Seguros, S.A. ("Fidelidade"), in contributing to the development of the financial industry of Macau 
through its insurance activities. The origins of our major shareholder dated back to the year 1808, being one of the 
oldest insurance companies in Europe. During the past 200 years of Fidelidade’s development, it has stood out for its 
entrepreneurial spirit and the support given to the development of society and economy in Portugal. 

Throughout its trajectory, Fidelidade has been serving its clients with highest quality of insurance service, playing an 
extraordinary role in areas of social responsibility namely in the protection of lives, property and in the security of 
people's well-being, safeguarding the stability of society, insuring key infrastructure development projects, boosting 
the economy, and providing its customers with an innovative offer. 

May 2014 stands out for the change in the shareholder control of Fidelidade, corresponding to the acquisition of an 
80% share capital and voting rights by the Fosun Group. The new shareholder is one of the largest private-owned 
conglomerates in China, its business covering a number of areas including real estate, health care, tourism, 
medicine, insurance, finance, communications and advertising. During year 2014 the share position of Fosun Group 
was further increased to 84.9861% by acquisition of additional shares, fulfilling its investment plan in Fidelidade. The 
strategic business partner of Fidelidade, Caixa Seguros e Sáude, SGPS, S.A., a wholly owned subsidiary of Caixa Geral 
de Depósitos, S.A. (the largest financial institution in Portugal, wholly owned by the Portuguese State) has a share of 
15%.  

The Company has a relevant place in the economy of Macau with a strong presence in the local market and sound 
financial position reflected on its financial statements. The Company's success in the market reflected the consistent 
focus on long-term strategies and the offering of a combination of strong capacity and in-depth knowledge of Macau 
across the business lines of property, marine, engineering, aviation, travel, motor and all other general insurance 
lines. The Company's local expertise is built on the strength of a highly motivated and technically knowledgeable 
team. The Company's insurance solutions are founded on sound technical competences marketed to better satisfy 
the needs and expectations of our clients.   
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5. Summary of Main Indicators 
 

The year 2017 was the second completed year of activity after the Fidelidade Group's commitment to the 
development of the insurance business in Macau in year 2015 with the local incorporation of the Company. 

Financial Position  

(in MOP Million) 
2016 2017 

Assets 544.0 749.0 

Liabilities 361.5 552.0 

Shareholders' Equity 182.5 197.0 
 

Key Ratios 

(in %) 
2016 2017 

Ceded Ratio (Earned basis) 46.9 46.3 

Solvency Ratio 484.6 519.2 

Net Combined Ratio 78.4 83.5 

Net Expense Ratio 38.2 38.3 

Net Loss Ratio 40.2 45.2 
 

Financial Results  

(in MOP Million) 
2016 2017 

Gross Written Premiums 121.6 123.3 

Gross Earned Premiums 122.5 123.3 

Net Earned Premiums 64.8 66.4 

Profit of the Year 16.6 14.6 
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6. Shareholders with Qualifying Holding 
 

According to the Financial System Act of Macau, a qualified holding is that which, directly or indirectly, represents 
10% or more of the share capital or voting rights, or any other form which confers the possibility to exercise a 
significant influence over the management of the institution. 

The Company has the following shareholders with a qualified holding: 

 Fidelidade - Companhia de Seguros, S.A. 99.9875% 

The remaining shareholders, with no-qualified holding, are: 

 Fidelidade Assistência - Companhia de Seguros, S.A. 0.00625% 

 Via Directa - Companhia de Seguros, S.A. 0.00625% 

7. Shareholding Structure 
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8. Human Resources 
 

As at the end of 2017, the Company employed 30 staff members (28 in year 2016), all of them employed on a full-
time permanent contract basis. The Company follows a staff valuing and stability policy, where temporary work is 
resourced only to cover short term needs. 

In terms of gender distribution, the Company has no predominance of gender, totalizing 17 females and 13 males. 
The overall average age is 45.4 years, comprising a female average age of 38.1 years and a male average age of 56.8 
years. 

In terms of academic background, staff members with higher education degree represent 60% of the total, which is 
clearly above the 33% average of the Macau's employed population. All the remaining staff members have a 
secondary education degree. 

The Company focused on the training programs related to Anti Money Laundering and Combating the Financing of 
Terrorism. Special encouragement is being given to all our staff members to enhance their knowledge and skills via 
internal and external learning programmes. The Company believes that giving employees the time, facilities and 
encouragement to develop their individual competences has a profound effect on their motivation as well as on the 
Company's service and innovation capacity. 
 
 

20-29 
13% 

30-39 
30% 

40-49 
20% 

>=50 
37% 

Age Structure 

Secondary 
40% 

Higher 
Education 

60% 

Level of Qualification 
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9. Commercial Operations 
 

The Company's commercial operations focused on the development of the bancassurance segment, while 
strengthening brokers, agents and direct channels. 

In the bancassurance channel, good sales results were achieved by Banco Nacional Ultramarino, S.A.. This 
distribution channel represented 32.7% of the Company's total gross premiums in year 2017, which was similar to 
the previous year. The Company considers the continuous development of the relationship with this financial entity 
of strategic importance for growth and for service enhancement. 

On the corporate market, the Company received a continuous support from its reinsurance partners which 
associated with our local technical capacity and market knowledge enabled the Company to continue offering 
solutions differentiated from those of our main competitors, allowing for the expansion of new business 
opportunities and diversification of our client base. 
 
The Company gears itself consistently to the needs and requirements of its corporate clients and aims to measurably 
improve through close communication with them. This encompasses high-quality, needs-oriented, customer-centric 
sales advice, clear communication, comprehensive services and rapid assistance in the event of a loss via efficient 
processes and a lean organization. In combination with its solid financial strength, this makes our Company's 
specialists reliable partners for insurance solutions. 
 
The Company operates in virtually all lines of business. We offer our corporate clients in industrial and major-project 
business a wide range of specialized products, customized insurance solutions and services, which we manage from 
within our organization in partnership with our reinsurer partners. Our clients thus have direct access to the 
expertise and capacity of a leading insurer in the Macau market. 
 

10. Financial Review 
 

The Company's total assets amounted to MOP 749 million at the end of year 2017. The total liabilities amounted to 
MOP 552 million, which includes the Company's reserves towards policyholders and claimants of MOP 505 million. 

The solvency margin measured against the minimum regulatory requirements issued by the Monetary Authority of 
Macau was 519% at the end of year 2017, revealing the Company's solid financial structure and reflecting a strong 
foundation for future business expansion. 

The net combined ratio was 83.5% for 2017, indicating a healthy profitable performance on the insurance operation 
of the Company, despite the losses suffered from the Typhoon Hato, the strongest to have hit Macau in 53 years. 

The Company's net profit for the year 2017 amounted to 14.6 million Macau Patacas. 
 

11. Appropriation of Profits 
 

In compliance with Article 23 of the Articles of Association of the Company and pursuant to Article 84 of the Macau 
Insurance Ordinance (Decree-law no. 27/97/M, of 30 of June), the Board of Directors hereby proposes that the 
earnings for the year ended 31 December 2017 totalizing MOP 14,577,880.03 (fourteen million five hundred seventy 
seven thousand eight hundred eighty Macau Patacas and three cents) be allocated as follows: 

 MOP 2,915,576.01 (two million nine hundred fifteen thousand five hundred seventy six Macau Patacas and 

one cent) to the legal reserve fund; 

 MOP 11,662,304.02 (eleven million six hundred sixty two thousand three hundred and four Macau Patacas 

and two cents) to the free reserve fund. 
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12. Management Appreciation 
 

The Board of Directors would like to extend its deep appreciation to all the people and institutions that we 
established relations with, who contributed to the implementation of the necessary actions and who have 
contributed most to the results achieved in the financial year, with special emphasis on the following: 

 The competent authorities of Macau and, in particular, the Monetary Authority of Macau for their valuable 

support and guidance and their role as a key driving force in the development of the Macau's insurance 

sector; 

 The President of the General Assembly and the Single Supervisor for their interest, availability and 

commitment to the monitoring and control of the business; 

 The Brokers, Agents and Reinsurers for their business support and trust with the Company; 

 Our shareholder Fidelidade - Companhia de Seguros, S.A. for all the support given to the Board of Directors 

in their daily tasks;  

 Our employees, whose professionalism, efforts and competence allowed achievement of the goals set for 

the year; 

 Our Customers, who showed their preference through their loyalty, being a stimulus for permanent 

improvement of our service quality. 

Macau, 15 March 2018 

 

The Board of Directors 

 

 

 

 

____________________________________ ____________________________________ 

Rogério Miguel Antunes Campos Henriques  Wai Lam William Mak (麥偉林)  

Chairman Member 

 

 

 

 

____________________________________ ____________________________________ 

Paulo Manuel Gomes Barbosa Cheung Ming Fai Ivan (張明輝) 

Member Member 

 
 

 

 

 



Annual Report 2017 

 

 

Page 17 of 45 

 

13. Financial Statements 
 

 Balance Sheet as at 31 December 2017 

 Revenue Account for 2017 

 Profit and Loss Account for 2017 
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Balance Sheet as at 31 December 2017 

 
(Amounts in MOP) 

ASSETS Balances Sub-totals Totals 

TANGIBLE ASSETS    

Office Premises -   

Motor Vehicles 878,870.20   

Furniture & Fixtures 367,309.20   

Office Equipment 193,519.46   

Central Air-Conditioning and Electrical System 453,000.40   

Computers 1,431,186.40   

Air Conditioners and Heaters 335,345.00   

Telecommunication Equipment 118,088.84   

Others -   

(Accumulated Depreciation) (2,180,877.56) 1,596,441.94 1,596,441.94 

TANGIBLE ASSETS    

Assets Without Encumbrance    

 Shares -   

 Others - -  

Assets Guaranteeing Technical Reserves    

 Fixed deposits 155,524,668.52   

 Others - 155,524,668.52 155,524,668.52 

DEFERRED EXPENSES    

Publicity and Campaigns -   

Other Deferred Expenses - - - 

REINSURER'S SHARE IN UNEARNED 
PREMIUM RESERVES 

   

On Direct Insurance 18,800,896.60   

On Reinsurance Accepted 491,808.40 19,292,705.00  

REINSURERS' PARTICIPATION IN OUTSTANDING 
CLAIMS RESERVE 

   

On Direct Insurance 339,843,455.57   

On Reinsurance Accepted 27,326,945.35 367,170,400.92 386,463,105.92 

SUNDRY DEBTORS    

Shareholders -   

Associate Companies 188,738.26   

Reinsureds 595,521.12   

Reinsurers 11,654,120.21   

Co-Insurers 14,423.45   

Others 899,679.97 13,352,483.01 13,352,483.01 

PREMIUMS ON COLLECTION  10,600,772.85  

(PROVISION FOR DUE PREMIUMS)  (2,578,158.62) 8,022,614.23 

ACCRUALS AND DEFERRALS    

Interest Receivable  3,702,010.99  

Other Accruals and Deferrals  11,179,150.54 14,881,161.53 

DEPOSITS AT BANKS    

In Local Currency    

 Current Accounts 4,050,770.09   

 Fixed Deposits 29,329,253.15 33,380,023.24  

In Foreign Currency    

 Current Accounts 12,158,127.39   

 Fixed Deposits 123,644,889.33 135,803,016.72 169,183,039.96 

CASH   10,000.00 

TOTAL ASSETS   749,033,515.11 
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LIABILITIES  Balances Sub-totals Totals 

UNEARNED PREMIUM RESERVE    

On Direct Insurance 54,257,032.65   

On Reinsurance Accepted 2,019,187.39 56,276,220.04  

OUTSTANDING CLAIMS RESERVE    

On Direct Insurance 411,506,378.33   

On Reinsurance Accepted 37,110,425.91 448,616,804.24 504,893,024.28 

SUNDRY RESERVE  74,944.87 74,944.87 

SUNDRY CREDITORS    

Shareholders  -  

Associate Companies  339,579.80  

Reinsureds  4,510,203.46  

Reinsurers  21,030,640.98  

Co-insurers  262,098.47  

Insureds  3,199,968.20  

Intermediaries  343,227.70  

Government Departments  2,297,061.90  

Others  2,942,230.71 34,925,011.22 

LOANS AND ADVANCES    

Banks  -  

Others  - - 

CLAIMS PAYABLE   - 

COMMISSIONS PAYABLE   3,089,697.80 

ACCRUALS AND DEFERRALS   9,012,350.50 

TOTAL LIABILITIES   551,995,028.67 

 

 

   

EQUITY  Balances Sub-totals Totals 

SHARE CAPITAL    

Paid-up Capital   160,000,000.00 

RESERVES    

Legal Reserve  4,492,121.28  

Free Reserve  17,968,485.13 22,460,606.41 

PROFIT BEFORE TAXATION  16,429,846.03  

PROVISION FOR INCOME TAX  (1,851,966.00)  

NET PROFIT (AFTER TAX)   14,577,880.03 

TOTAL EQUITY   197,038,486.44 

 

 

   

TOTAL LIABILITIES & EQUITY   749,033,515.11 

 

 

Accounting Manager: _______________________ 

 

Board of Directors:  ___________________________________________________________ 
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Revenue Account for 2017  
(Amounts in MOP) 

DEBIT 
Employees' 

Compensation 
Fire Motor Marine Cargo Other Classes 

General 
Accounts 

Sub-Totals Totals 

UNEARNED PREMIUM RESERVE         

On Direct Insurance 1,195,472.60 1,259,586.23 634,045.30 - 577,615.64  3,666,719.77  

On Reinsurance Accepted - 68,306.95 292,582.29 - 10.54  360,899.78 4,027,619.55 

COMMISSIONS         

On Direct Insurance 711,725.70  16,634,718.70 1,659,536.20 - 2,352,390.70  21,358,371.30  

On Reinsurance Accepted 42,439.50  115,167.90 307,540.00 677.00  53,535.00  519,359.40 21,877,730.70 

COSTS RELATED WITH REINSURANCE CEDED        

On Direct Insurance         

 Premiums ceded 1,696,718.20  20,330,129.60 830,336.10 1,178,556.90 31,207,913.70   55,243,654.50  

 Reduction of Unearned Premium Reserve -    104,014.60 -    7,836.40 615,534.00  727,385.00  

 Reduction of Outstanding Claims Reserve 64,156.71  26,290,753.20 31,299.40 -  120,103,486.48   146,489,695.79 202,460,735.29 

On Reinsurance Accepted         

 Premiums ceded - 417,837.00 - 2,256.50 177,485.30   597,578.80  

 Reduction of Unearned Premium Reserve -    174,167.75 -    -  360,808.39  534,976.14  

 Reduction of Outstanding Claims Reserve -    27,928.45 -    -    -     27,928.45 1,160,483.39 

GROSS  CLAIMS         

On Direct Insurance         

 Paid 12,037,463.33 86,712,923.66 4,007,155.07 5,204.59 48,705,697.71  151,468,444.36  

 Provisions 11,742,951.05 75,287,175.01 5,559,824.06 30,313.09 226,977,311.16   319,597,574.37 471,066,018.73 

On Reinsurance Accepted         

 Paid 1,777,577.81 4,906,705.90 448,158.94 - 7,274.25  7,139,716.88   

 Provisions 514,723.63 17,064,281.86 3,110,205.89 -    10,586,478.88  31,275,690.26 38,415,407.14 

GENERAL EXPENSES      21,682,559.69  21,682,559.69 

FINANCIAL  COSTS      61,439.89   61,439.89 

OTHER COSTS      741,027.94  741,027.94 

AMORTISATION AND DEPRECIATION            

Tangible Assets      377,270.88   377,270.88 

FINANCIAL PROVISIONS            

Provision for Premium Due      -      

Sundry Reserves      130,859.77   130,859.77 

UNDERWRITING PROFIT       16,422,598.03   16,422,598.03 

TOTALS 29,783,228.53 249,393,696.81 16,880,683.25 1,224,844.48 441,725,541.73 39,415,756.20  778,423,751.00 
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   (Amounts in MOP) 

CREDIT 
Employees' 

Compensation 
Fire Motor Marine Cargo Other Classes 

General 
Accounts 

Sub-Totals Totals 

GROSS PREMIUMS                 

On Direct Insurance 22,749,017.80 46,772,194.10 11,694,058.00 1,520,105.78 38,608,415.54   121,343,791.22   

On Reinsurance Accepted 287,795.90 462,513.54 1,024,482.00 4,513.00 220,253.60   1,999,558.04 123,343,349.26 

INCOME FROM REINSURANCE CEDED                

On Direct Insurance                 

 Commissions (including profit sharing) 146,369.20 7,314,011.50 10,462.70 450,848.30 8,554,713.00   16,476,404.80   

 Claims Sharing 58,019.50 81,124,554.05 (16,308.70) - 46,115,057.05   127,281,321.90   

 Reinsurers' Share in Unearned Premium 
Reserve -    - -    - 129,521.50   129,521.50   

 Reinsurers' Share in Outstanding Claims 
Reserve 878,015.00 70,840,685.93 14,510.29 15,000.00 219,508,820.39   291,257,031.61   

 Others -  - - - - - -    435,144,279.81 

On Reinsurance Accepted                 

 Commissions (including profit sharing) -    190,281.50 -    970.30 69,570.40   260,822.20   

 Claims Sharing -    4,595,341.64 -    - 6,384.36   4,601,726.00   

 Reinsurers' Share in Unearned Premium 
Reserve 

                              
-    

                              
-    

                              
-    

                              
-    19.19   19.19   

 Reinsurers' Share in Outstanding Claims 
Reserve 

                              
-    16,269,006.83 

                              
-    

                              
-    10,545,378.06   26,814,384.89   

 Others -    -    -    -    -      -    31,676,952.28 

REDUCTION OF UNEARNED PREMIUM RESERVE                

On Direct Insurance - 105,286.86 2,274,166.77 9,716.90 671,950.95   3,061,121.48   

On Reinsurance Accepted 399,827.90 176,723.93 17,283.59 - 363,258.04   957,093.46 4,018,214.94 

REDUCTION OF OUTSTANDING CLAIMS RESERVE               

On Direct Insurance 10,763,728.40 26,454,604.18 10,104,063.93 418.53 125,825,441.68   173,148,256.72   

On Reinsurance Accepted 2,514,686.52 30,474.82 185,550.64 -    -      2,730,711.98 175,878,968.70 

OTHER INCOME                 

Financial Income           5,080,254.22     

Sundry Income           1,784,075.97   6,864,330.19 

REDUCTION OF FINANCIAL RESERVES                

On Cancellation of Premiums           706,117.29     

On Sundry Reserves           791,538.53   1,497,655.82 

UNDERWRITING LOSS           -    -  

TOTALS 37,797,460.32 254,057,496.53 25,308,269.22 1,993,736.41 449,771,982.06 8,361,986.01   778,423,751.00 

Accounting Manager: _______________________  

Board of Directors:  _________________________________________________________________ 
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Profit and Loss Account for 2017  

 

LOSSES Totals  PROFITS Totals 

Extraordinary Losses of the Year -  Extraordinary Gains of the Year - 

Losses Pertaining to Prior Years -  Gains Pertaining to Prior Years 7,248.00 

Provision for Income Tax 1,851,966.00  Profits from Revenue Account 16,422,598.03 

Net Profit After Taxation 14,577,880.03    

Total 16,429,846.03  Total 16,429,846.03 

 

 

Accounting Manager: _______________________ 

Board of Directors:  _________________________________________________________________ 
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14. Auditors' Report
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15. Audited Financial Statements
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16. Supervisor's Report 


